
 
 

 

Randstad Group Integrity Line ​
user instructions & contact details 
 

Randstad group integrity line user instructions 

When you prepare to speak up via the Integrity Line, consider the following aspects for 
reporting: 

●​ what happened? 

●​ who is involved - who did what and were there any witnesses? 

●​ when did it happen? 

●​ where did it happen? 

●​ how did it happen - what means or methods were used? 

●​ if you know, why did it happen? 

If possible, you may share, along with the online report, any evidence, document, reference, 
photo, or any relevant information, which may assist us in assessing the report in a more 
efficient way. If you do not have such evidence, any reference or recommendation of where to 
look for such material will be helpful. 

 

When you report via the Randstad Group Integrity Line, you make use of SpeakUp®. SpeakUp® is a service enabling you 
to report serious breaches that otherwise might not be reported, in complete anonymity if you prefer. You can do this either 
via the website, by using the SpeakUp® app or by phone, without the interference of a human operator.  

SpeakUp® is available 24 hours per day and 365 days a year. Therefore, you can use SpeakUp to leave a message or check 
for a response any time. 

The service is operated by a third party, SpeakUp, an independent Dutch company based in Amsterdam, the Netherlands, 
and founded in 2004. SpeakUp is responsible for processing all messages. 
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how to leave a report 

via web | online reporting 

1.​ Visit the Integrity Line via the SpeakUp webpage with the URL 

(https://randstad.speakup.report/en-GB/integrityatrandstad/home) and/or QR code that is available under Randstad 
Group Integrity Line contact details below.  

2.​ Click on ‘+ New report’ to start a trusted conversation.​
In case you already have an open report, select ‘Log in’. 

3.​ Click on “+ Continue” if your message is regarding any misconduct or breach against our code of conduct​
In case your message is about a customer service issue or a complaint, check the relevant Randstad website for the details on how to report this. 

4.​ Select the language in which you want to leave your message. 

5.​ Note down your unique ‘Report number’ and create a password for your report. 

6.​ You will need the report number and your password to check back for a response later. This information is unique 
to you and cannot be retrieved if lost. Please store it safely. 

7.​ Now choose your Country and the Randstad entity your message is related to ​
e.g., Randstad, Randstad Digital, Randstad Sourceright, Randstad Enterprise/RiseSmart, Randstad GCC, Randstad 
Global, Randstad Central Integrity Officer. 

8.​ Type your message. You can upload attachments via the clip icon found in the top-right corner. 

9.​ Click ‘Send message’ and your message and attached files will be processed. 

10.​ You have the option to leave your email if you’d like to be notified when there is a response. After adding your email, 
you’ll be asked to type the verifying code sent to the provided email address. 

11.​ You may expect a response within 7 days. You will need the report number and your password to access the 
Integrity Line to read the response message and/or to continue the conversation. 

 

via phone  

1.​ Please check below for the Randstad Group Integrity Line phone number relevant to your location.  

2.​ Before you dial the phone number, ensure you are prepared to write down the report number and to remember the 
4-digit PIN code you will have to choose. Maybe you want to  

3.​ Dial the phone number for the country that you are located in (see below).  

4.​ The voice prompts will guide you through the following steps: 

●​ Enter the ‘Organisation code’ - 129347. 
●​ Select your language. 

●​ You will receive a unique ‘Report number’. 
Write this down carefully as you will need it to be able to call back and hear a response to your report. 

●​ Choose a 4-digit PIN code.​
Remember it so that you can log back in later. 

●​ After the tone simply speak your message. 

●​ Once done, press 1 or hang-up. 

●​ You can expect a response within one week. Make sure to call back with your Report number and PIN to 
check for a response. 
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contact details for online reporting 

       
or 

https://randstad.speakup.report/en-GB/integrityatrandstad/home 

 

contact details for phone reporting 
 

country phone number  languages organization 
code 

Andorra 0034900031156 Call charged at local 
rate 

Spanish, English 129347 

Argentina 00541120397280 Call charged at local 
rate 

Spanish (Latin 
America), English 

129347 

Australia 0061282846262 Call charged at local 
rate 

English 129347 

Austria 0800909683 Freephone German, English 129347 

Belgium 080089326 Freephone Flemish, French, 

English 

129347 

Brazil 40033316 Freephone Portuguese (BR), 
English 

129347 

Canada 0015143950496 Call charged at local 
rate 

English, French (CA) 129347 

Chile 0056224835917 Call charged at local 
rate 

Spanish (Latin 
America), English 

129347 

China 4001201842 Country wide number 
with no supplier 
restriction. Call charged 
at local rate. 

Chinese Simplified, 
Cantonese, English 

129347 

Czechia 800050833 Freephone Czech, English 129347 

Denmark 004543310961 Call charged at local 
rate 

Danish, English 129347 

France 0805543753 Freephone French, English 129347 

 
 
 

misconduct reporting procedure | randstad group integrity line | contact details - Nov 2025 3 
 

https://randstad.speakup.report/en-GB/integrityatrandstad/home


 

country phone number  languages organization 
code 

Germany 08001818952 Freephone German, English 129347 

Greece 0080044145924 Freephone​
can only be connected by 
Cosmote mobile and OTE 
landline 

Greek, English 129347 

Hong Kong 0085230194193 Call charged at local 
rate 

Cantonese, Chinese 
Simplified, English 

129347 

Hungary 0680984589 Freephone Hungarian, English 129347 

India 0008000503159 Freephone Hindi, English, Bengali, 
Gujarati, Kannada,  
Tamil, Punjabi, Nepali 

129347 

Ireland 1800800636 Freephone English 129347 

Italy 800147694 Freephone Italian, English 129347 

Japan 0366270734 Call charged at local 
rate 

Japanese, English 129347 

Luxembourg 003523420808982 Call charged at local 
rate 

German, French, 
English 

129347 

Malaysia 0060377243136 Call charged at local 
rate 

Malay, English 129347 

Mexico 00525547806198 Call charged at local 
rate 

Spanish (Latin 
America), English 

129347 

Monaco 0805543753 Freephone French, English 129347 

Netherlands 08000222473 Freephone Dutch, English 129347 

New Zealand 006499135892 Call charged at local 
rate 

English 129347 

Norway 004724140601 Call charged at local 
rate 

Norwegian, English 129347 

Poland 800012953 Freephone Polish, English 129347 

Portugal 800831302 Freephone Portuguese, English 129347 

Romania 0800400653 Freephone Romanian, English 129347 

Singapore 006564037051 Call charged at local 
rate 

English, Malay, 
Chinese Simplified, 
Tamil 

129347 

Spain 900752088 Freephone Spanish, English 129347 

Sweden 0201604703 Freephone Swedish, English 129347 

Switzerland 0800005691 Freephone German (CH), French,  

Italian, English 

129347 

Türkiye 00800448828602 Freephone Turkish, English 129347 
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country phone number  languages organization 
code 

United Kingdom 08000224118 Freephone English 129347 

United States of 
America 

18444466114 Freephone English 129347 

Uruguay 000-413-598-5762 Freephone Spanish (Latin 
America), English 

129347 
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